How File Archiving Reduced

Data Backup Times by 60%




Executive Summary

MADISON COUNTY, NEW YORK has accumulated vast amounts of data over the years, as most state & local
government (SLG) organizations tend to do. Managing this data had become a burden, slowing backup times
considerably throughout their organization.

Another trend they have seen is how connected and engaged their employees and citizens have become
across a number of mobile devices. They, therefore, could not afford to interrupt workflow at any time in order
to streamline their backup process or archive their data. They sought a solution that would not only improve
their backup processing time but also result in zero end user impact, and ShareArchiver did exactly that.

Business Challenge

Madison County was spending nearly thirty hours on data backups. Their servers were becoming cluttered with
old, unused files and, as time went on, the problem only seemed to worsen. An increasing amount of data was
added daily and they simply were not able to keep up. They needed a file archiving solution that could signifi-
cantly reduce the amount of data on their active fileservers with no disruption to the end user.

They sought an affordable, easy-to-use file archiving system with a user-friendly interface and quickly found
ShareArchiver. After taking a demo, they knew it was the perfect solution for their organization. The feature set
was exactly what they were looking for, the price was right, and the ease of use was apparent within minutes.

With ShareArchiver, we aren’t backing up nearly

as much data. It's great!”

Implementing ShareArchiver

Paul Lutwak, Director of Informational Technology for Madison County says that he saw an immediate need to
reduce the amount of file storage on their servers. Their growing stores of data were only continuing to slow
down data backup times, and at the rate they were going it would not be long until it began to significantly slow
down system performance.

"We're still optimizing our backup times and archiving more data, but we have already seen significant
improvements. With ShareArchiver, we simply aren't backing up nearly as much data. It's great!” said Lutwak.
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Finding a solution they could afford that had all of the functionality their organization required in file archiving
software seemed daunting at first. Then, Madison County came across ShareArchiver and selected it right away.

“No other solution on the market can do what ShareArchiver does. If there isn't a feature that we need, the
team has added it. The price is right. The support staff is quick. We could not be happier.”

for the price, level of support, and customization.

‘ ‘ No other solution can do what ShareArchiver does , ,

The Results

Since partnering with ShareArchiver, Madison County has made some tremendous gains in terms of data
storage savings and improved system performance. In just six months, they have seen a 60% reduction in data
backup times, which has saved them more than eight hours each time.

“ShareArchiver is highly customizable. It has made our archiving process very straightforward. Users do not
have to do anything different, yet we have archived over 15TB of data and are not yet fully implemented,” says
Lutwak.

Madison County plans to continue its strategy to archive old and unused data in order to streamline data back-
ups even more. ShareArchiver has quickly become a core piece of their organization and will play a key role in
this strategy for years to come.

“We're very happy with ShareArchiver. Not only have we seen amazing results from using the software but also
have had a wonderful support experience. | would recommend this company to anyone who wants to store
and manage their data more effectively. It's well worth the investment.”

About ShareArchiver

ShareArchiver is a holistic file archiving and data storage management solution for companies looking to
streamline data storage, optimize backup & recovery times, and save on storage costs.

Visit www.sharearchiver.com for more details or to try it free for 14 days.

Questions? Call Us.

(855) 927-2448
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